
Informal Academic Grievance Procedures 

 
**Calendar Days  

02/05/16 AM 

  

Student contacts 

instructor ≤ (10) days* 

after classes begin in the 

semester following that 

in which the complaint 

arose. 

 

 Instructor cannot be 

reached or matter not 

resolved. 

 

Student contacts 

Committee Chairperson 

≤ (10) days* after classes 

begin in the semester 

following that in which 

the complaint arose. 

 

Complaint against 

Instructor 

Complaint against 

Committee 

Complaint against 

Department Chair 

Student meets with 

Department Chair. 

 

Chairperson cannot be 

reached or matter not 

resolved. 

 

Student meets with 

Department Chair. 

 

The informal grievance process is terminated at the department level. 

 

 

Student contacts 

Department Chair ≤ (10) 

days* after classes begin 

in the semester following 

that in which the 

complaint arose. 

 

Department Chair 

cannot be reached or 

matter not resolved. 

 

Student meets with 

College or School Dean. 

 

A mutually agreeable resolution shall be formalized through a notation in the student’s file/record which is 

initialed by the student and the professor or college or school dean. 

 

Matter resolved. 

 
Matter resolved. 

 

Matter resolved. 

 


